
Rice Miller Registration Module — User Manual          Page 1 

 

Rice Miller Registration Module 

User Manual 

A step-by-step guide to registering a rice mill online 

and signing in to the portal. 

Registration portal:  ekhaird.haryanafood.gov.in 
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1.  About this module 

The Rice Miller Registration Module lets a rice mill owner create an account on the (e-Kharid) portal.  

Once the form is submitted successfully, the system generates a Username and sends the username and 

password to the registered mobile number. These credentials are then used to sign in to the procurement 

portal. 

At a glance:  Fill one form → verify your mobile with an OTP → submit → receive your username and password 

by SMS → log in. 

 

2.  Before you begin 

Keep the following details ready so the form can be completed in one sitting: 

• Mill identity — registered mill name and the district it is located in. 

• Tax details — the mill's PAN number and GST number. 

• A working mobile number that can receive an OTP (one-time password) by SMS. This number also 

receives your login credentials. 

• A valid email address for the mill. 

• Premises address including PIN code, block, and village or city. 

• GPS coordinates — the latitude and longitude of the mill premises. 

Important:  The latitude and longitude must be those of the mill premises itself. Physical verification (PV) by 

the concerned agency is conducted only within the geo-fenced boundaries of the registered premises, so 

incorrect coordinates can delay or fail verification. 

3.  Opening the registration form 

Open the registration portal —  in a web browser at stagingmiller.haryanafood.com/open/registration 

The form is a single form (Step 1 of 1) divided into three sections that complete top to bottom.  

Fields marked with a red asterisk (*) are mandatory. 

4.  Section A — Basic Information & mobile verification 

The first card, “Basic Information”, captures the mill's identity, tax details, and verifies your mobile number. 
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Figure 1 — The Registration Form with the Basic Information section. 

Fields in this section 

Field Req. Description 

Registration Type Required Select the type of registration, e.g. “New Rice Mill”, from the drop-
down. 

District Required Choose the district where the mill is located. 

Mill Name Required Enter the full registered name of the rice mill. 

Mill PAN No. Required Enter the mill's PAN (Permanent Account Number). 

GST No. Required Enter the mill's GST registration number. 

Milling Type Required Select the milling type from the drop-down. 

Mobile Number Required Enter the 10-digit mobile number (the +91 country code is fixed). 

Verifying your mobile number (OTP) 

1.  Enter your mobile number —  in the field at the bottom of the section. 

2.  Click “Send OTP” —  a one-time password is sent by SMS to that number. 

3.  Enter the OTP —  in the verification field that appears, to confirm the number belongs to you. 

Tip:  Use a mobile number have with right now — you cannot complete registration without entering the OTP, 

and your login credentials will be sent to this same number. 
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5.  Section B — Address of the proposed rice mill premises 

The second card records where the mill is physically located, its GPS coordinates, and a contact email. 

 
Figure 2 — Address of Proposed Rice Mill Premises. 

Fields in this section 

Field Req. Description 

Address Line 1 Required First line of the premises address. 

Address Line 2 Optional Second line of the address, if needed. 

Pin Code Required The 6-digit PIN code of the premises. 

Block Required Select the block from the drop-down. 

Village / City Required Choose whether the premises is in a Village or a City using the radio 
buttons. 

Village Name Required Select the village (or city) name from the drop-down. 

Latitude Required The latitude coordinate of the mill premises. 

Longitude Required The longitude coordinate of the mill premises. 

Email Address Required A valid email address for the mill. 

Geo-fencing note:  The latitude and longitude must pertain exclusively to the mill premises. Physical verification 

is carried out only within the geo-fenced boundaries of the registered premises. 
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6.  Section C — Address of correspondence 

The third card records the address where official correspondence should be sent. This can be the same as the 

premises address or a different one. 

 
Figure 3 — Address of Correspondence, with the “Submit Registration” button. 

Completing this section 

1.  If the correspondence address is the same as the premises —  tick the “Same as premises address” 

checkbox. The address fields are then copied for you. 

2.  If it is different —  leave the checkbox unticked and fill in the fields below. 

Fields in this section 

Field Req. Description 

Same as premises address Optional Tick to copy the premises address from Section B. 

Address Line 1 Required First line of the correspondence address. 

Address Line 2 Optional Second line of the address, if needed. 

Pin Code Required The 6-digit PIN code. 

Block Required Select the block from the drop-down. 

Village / City Required Choose Village or City using the radio buttons. 

Village Name Required Select the village (or city) name from the drop-down. 
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7.  Submitting the registration 

When all three sections are complete and your mobile number is verified, click the “Submit Registration” 

button at the bottom of the form. 

Before you submit, check that: 

• Every field marked with a red asterisk is filled in. 

• The OTP for your mobile number has been entered and verified. 

• The latitude and longitude match the actual mill premises. 

• The email address is spelled correctly. 

Note:  If any required field is empty or invalid, the form highlights the problem instead of submitting. Correct 

the highlighted fields and click Submit Registration again. 

8.  Registration successful — your login credentials 

After a successful submission, a confirmation screen appears with a green tick and the message “Registration 

Successful”. 

 
Figure 4 — The Registration Successful confirmation screen. 

This screen shows: 

• Your Username — a system-generated number (for example, 100008). Note it down. 

• A message confirming that the username and password have been sent by SMS to your registered mobile 

number (shown partly masked, e.g. 98******80). 
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1.  Note your username —  shown in the highlighted box on screen. 

2.  Check your mobile —  for the SMS containing your username and password. 

3.  Click “Go to Login” —  to move to the sign-in page. 

9.  Signing in to the portal 

Open the login portal at staging.haryanafood.com (or click “Go to Login” from the confirmation screen). The 

Food and Civil Supplies Department (e-Kharid) sign-in page appears. 

 
Figure 5 — The e-Kharid sign-in page. 

How to sign in 

1.  Enter your Username —  the system-generated number you received (e.g. 100008). 

2.  Enter your Password —  from the SMS. Use the eye icon to show or hide it while typing. 

3.  Enter the Verification code —  type the characters shown in the captcha image. Use the refresh icon to load 

a new code if it is hard to read. 

4.  Click “Continue” —  to sign in to the procurement portal. 

On-screen guidance 

• Login instructions — use the registered username and password provided by department authorities, 

and make sure Caps Lock is off before entering the password. 

• Forgot password — use the “Forgot?” link next to the Password field if you cannot sign in. 

10.  Troubleshooting & helpline 

Common issues 

Issue What to do 

OTP not received Wait a moment and re-check network coverage, then use Send OTP again. 
Confirm the mobile number was entered correctly. 
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Issue What to do 

Form will not submit A required field is empty or invalid. Look for highlighted fields, correct them, and 
submit again. 

Wrong coordinates Re-enter the latitude and longitude of the actual mill premises; verification only 
happens inside the geo-fenced premises. 

Cannot sign in Check that Caps Lock is off, retype the captcha, and use the “Forgot?” link if the 
password is not accepted. 

Helpline 

For assistance, contact the department helpline on 7973160961, 7973160956, or 7973160984. 

Working hours: 8:00 AM to 7:00 PM. 


